CHC Warranty Protection: Peace of Mind with Every Container
Home from Container Houses Canada

Discover the comprehensive warranty offered by Container Houses Canada. Learn
how our 1- to 3-year protection ensures your prefabricated container home is built
to last as long as any conventional house.
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Built to Last: The CHC Promise

Investing in @ home is one of the most important decisions anyone can make.
Whether you’'re purchasing a primary residence, vacation property, rental unit, or
commercial structure, durability and reliability matter. That’s why at Container
Houses Canada, every prefabricated container-style home comes with a solid
warranty ranging from one to three years, depending on the model and
configuration.

Our warranty isn’t just paperwork — it reflects our confidence in the engineering,
materials, and craftsmanship that go into each unit. We stand behind our structures
because we know they’re built to last. In fact, when properly installed and
maintained, our prefabricated container homes can last just as long as traditional
wood-frame or concrete homes.

Why Warranty Coverage Matters When Buying a
Container Home

A warranty is more than a safety net. It's proof that a manufacturer believes in its
product. In the fast-growing prefab housing industry, not all suppliers provide
meaningful protection. Some offer minimal coverage or vague guarantees that
leave buyers uncertain about long-term performance.

At Container Houses Canada, our approach is different. We designed our warranty
program to give customers confidence from day one.
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Our warranty coverage ensures:

e Structural reliability

* Protection against manufacturing defects

e Assurance of material quality

» Confidence in workmanship standards

e Support from a responsive Canadian company

When customers choose CHC, they’'re not just purchasing a container home —
they’re investing in reliability, transparency, and long-term value.

Warranty Duration: 1 to 3 Years of Protection

Our warranty period depends on the type of unit and the specifications selected.
This flexibility allows us to match protection levels to construction complexity and
usage conditions.

1-Year Warranty Coverage

Our entry-level models include a one-year warranty covering manufacturing
defects, assembly integrity, and structural performance. This ensures the home
performs exactly as designed during its first year of use.

2-Year Warranty Coverage

Mid-range and upgraded models benefit from extended protection. The two-year
warranty provides additional assurance for structural components, insulation
systems, and finishing installations.

3-Year Warranty Coverage

Our premium deluxe series homes come with up to three years of warranty
protection. These units include enhanced materials, upgraded finishes, and
advanced construction features. The extended coverage reflects our confidence in
their long-term durability and quality.
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What the CHC Warranty Covers

Our warranty program focuses on the elements that matter most for safety,
performance, and comfort.

Structural Integrity

The core steel frame of every CHC home is engineered for long-term strength. Our
warranty covers structural defects in the container frame and load-bearing
components resulting from manufacturing or fabrication issues.

Exterior Shell and Roofing

Protection includes exterior panels, welded joints, weatherproof coatings, and roof
assemblies. These features are critical for ensuring resistance to wind, moisture,
and temperature extremes.

Doors, Windows, and Seals

Proper sealing is essential for insulation and energy efficiency. Our warranty covers
installation defects in windows, doors, and sealing systems.

Insulation and Interior Panels

We stand behind the insulation materials and interior wall systems used in our
prefabricated homes. Coverage applies to defects that impact thermal performance
or structural stability.

Factory-Installed Electrical and Plumbing Components

Where included in the model, factory-installed systems are covered against
manufacturing defects or faulty assembly.
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Built to Last Like Any Conventional Home

One of the biggest misconceptions about container homes is that they are
temporary structures. In reality, a well-engineered container house can last decades
— just like a traditional home.

The durability of our homes comes from three key factors:
1. Steel Structural Strength

Shipping containers are designed to withstand harsh maritime conditions, heavy
loads, and long transport cycles. When repurposed into homes, this steel structure
becomes an incredibly strong foundation.

2. Precision Factory Fabrication

Unlike conventional construction, which depends heavily on on-site labor conditions,
prefabricated homes are built in controlled factory environments. This ensures
consistent quality, precise assembly, and fewer structural variables.

3. Modern Protective Coatings and Insulation

Our homes use corrosion-resistant treatments, weatherproof finishes, and advanced
insulation systems designed for Canadian climates. These features significantly
extend lifespan and comfort.

With proper installation and maintenance, CHC container homes can last as long as
traditional houses made of wood or masonry.

Installation Quality and Longevity

Warranty protection works best when the home is installed correctly. That’'s why we
provide clear guidance on site preparation, foundations, and placement.
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A properly prepared base ensures:

e Structural stability

Proper drainage

Reduced long-term stress on the frame
Improved insulation performance
Enhanced lifespan

Customers who follow recommended installation practices often find their container
homes perform exceptionally well for decades.

Maintenance: The Key to Long-Term Performance

Just like conventional homes, container houses benefit from routine maintenance.
Regular care helps extend the life of the structure beyond the warranty period.

We recommend:

* Inspecting exterior coatings annually
Checking seals around doors and windows
Maintaining roof drainage systems
Ensuring the base remains level and stable
Keeping ventilation systems clean

These simple steps protect your investment and ensure your container home
remains comfortable and efficient for years to come.

How Our Warranty Supports Buyers Across Canada

From urban environments to rural properties, container homes are being installed
across Canada in diverse climates. Our warranty is designed with these conditions
in mind.

Canadian weather can include:
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* Heavy snow loads

* Freeze-thaw cycles

e Strong winds

e Coastal humidity

» Extreme temperature swings

Our structures are engineered to perform in these environments, and our warranty
reflects that confidence. Customers across the country can rely on consistent
support and responsive service.

Transparent Warranty Terms

We believe warranties should be clear and understandable. That’'s why our
documentation outlines exactly what is covered and how claims are handled.

Our warranty process includes:

Clear documentation at purchase
Simple reporting procedures
Responsive customer service
Practical repair solutions
Commitment to fair resolution
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We don’t hide behind complicated clauses or technical jargon. Our goal is to make
customers feel secure, not confused.

Comparing CHC Warranty Protection to Industry
Standards

Many prefab suppliers offer limited or vague warranties. Some only cover specific
components, while others offer minimal coverage periods.

At Container Houses Canada, we designed our warranty to stand out by offering:
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e Coverage up to three years

* Protection for structural components
» Assurance of factory workmanship

e Clear terms and support

This approach reflects our long-term commitment to customers and our belief in the
durability of our homes.

Confidence for Residential and Commercial Buyers

Our warranty program benefits both homeowners and business customers.

Residential Buyers Gain:

* Peace of mind
 Protection for family housing investments
e Confidence in long-term living comfort

Commercial Buyers Gain:

* Reliable structures for offices or rentals
* Reduced risk for property investments
e Assurance for clients and tenants

Whether the building is used as a home, studio, office, or rental unit, our warranty
supports its performance.

Sustainability Meets Durability

Container homes are often chosen for their environmental benefits. By repurposing
steel containers, these structures reduce material waste and promote efficient
construction practices.
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Our warranty reinforces the sustainability advantage by ensuring:

e Long-lasting structures
* Reduced replacement needs
» Lower lifecycle resource consumption

Durability and sustainability go hand in hand, making CHC homes a responsible
long-term choice.

Customer Support Beyond the Warranty

While our warranty provides formal protection, our customer service philosophy
goes even further. We work with customers to ensure their homes perform as
expected, offering guidance and assistance when needed.

Our goal is long-term satisfaction, not just short-term sales.

Many customers return to us for additional units, expansions, or commercial
projects because they trust our products and service.

Investing with Confidence

Choosing a prefabricated container home is a forward-thinking decision. Buyers
want modern design, efficient construction, and long-term reliability. At Container
Houses Canada, our warranty program reinforces that reliability.

When customers choose CHC, they gain:

» Strong steel construction

* Factory-precision assembly

e Canadian climate durability

* Transparent warranty protection

e Confidence their home will last as long as any conventional house

That combination makes our homes a smart investment for the future.
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Warranty Protection You Can Trust

A home should be built to last, and a warranty should reflect that belief. At
Container Houses Canada, our 1- to 3-year warranty demonstrates our commitment
to quality, durability, and customer satisfaction.

We don’t just sell prefabricated container homes — we stand behind them.

From structural strength to long-term performance, our homes are designed to
serve families and businesses for decades. With proper installation and
maintenance, they can perform just like any traditional home — strong,
comfortable, and reliable.

When you invest in a CHC container home, you’re investing in peace of mind.



